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                                                             IFS has worked with IDC to compile a research report that analyzes what the future looks like.
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                                                             Mix and match different capabilities based on your specific business requirements and adapt quickly to new opportunities.


                                                                Read the whitepaper
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                                                             Let your company be its best for your customers when it matters most – at the Moment of Service™.
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                                                             IFS brings the next generation of cloud-based enterprise software for companies all over the world.
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Mobile Workforce Management (MWM) Software
Empower field workers to focus on customer service through digital transformation of their core processes
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Improve worker and community safety while achieving greater asset uptime with mobile workforce management solutions from IFS.
    





        



    






    


    
            
                








    



        
                
        
Learn more
Why do you need IFS Mobile Workforce Management? 
Increase mobile worker productivity and safety. Reduce travel times. Eliminate paper and inefficient processes. Gain real time visibility for rapid response, agility and resolution. Achieve SLAs, reduce penalties and ensure compliance.

Learn more
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Recognized as a leading Mobile Workforce Management solution
IFS is positioned in the Leaders Category in the IDC MarketScape for Worldwide Field Service Managemement for Utilities 2023 – 2024 and continues to gain IFS recognition by leading industry analysts.
Learn more



        

    


    






    




    
            
                
                

                	
    
        
“We selected the solution based on the company’s proven SAP integration, easy user interface, and overall ability to meet our project requirements”
Suffolk Country Water

        

    


                        
	
    
        
“The solution has been an important and successful addition to FortisBC, supporting our mission to provide safe, reliable energy at the most reasonable cost.”
Director
Information and Infrastructure Security for Fortis Energy Inc.

        

    


                        
	
    
        
“Having reached the end-of-life of our existing legacy system, we went to the market for a replacement solution. We selected IFS MWM based on their strong value and exceptional product features including GIS asset information, AccuWeather integration, and support for iPhone and Windows tablets.”
Information Services Manager
Memphis Light Gas and Water
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Learn more
Fortis BC Inc. increases safety and streamlines business processes 
Fortis BC Inc. deployed IFS MWM to maintain their meter network and dispatch crews for routine and emergency responses. Fully informed workers have real-time access to critical information for their jobs and instant access to office operations staff.

Learn more
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IFS Mobile Workforce Management
Unify your operations across your back office, dispatch centers and workers in the field to deliver business value; extending asset lifetimes, reducing outages, ensuring worker safety and regulatory compliance while minimizing operating costs.
Learn more



        

    



    
            
                








    



        
                
        
Read more
Optimized workforce planning & scheduling for utilities 
What deficiencies can occur when utilities plan and schedule? And what is the ultimate cost? Learn how to offset shortfalls and introduce greater efficiencies to protect and grow your bottom line.

Read more
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Real-time planning and management of asset installations
Measure, plan and manage complex asset installation projects against targets across the lifecycle of your project. For successful outcomes, leverage industry-based, best-practice configurable templates with mobile workflows for asset installations.



        

    


    






    
    
        
Safeguarding field workers and managing your fleet
Ensuring the safety of field workers and vehicles is essential. Knowing where your workers and assets are, where they’ve been, and how your fleet is operating, with real-time tracking, allows you to respond quickly to emergencies too.
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Solutions for your Industry
        

    



    
            
                








    



        
                
        
Read more
Energy, Utilities & Resources
A service management solution focused on assets, projects and field workers for improved compliance, profitability, and customer satisfaction.

Read more

        

    



        

        
                
        
Read more
Manufacturing
Best-in-class service management software enabling servitization and outcome-based business growth.

Read more

        

    



        

        
                
        
Read more
Service Industries
Software for service organizations going through digital transformation, to help them deliver outcome-based service, customer satisfaction and their sustainability goals.

Read more

        

    



        

        
                
        
Read more
Telecommunications
A class-leading service management application for any combination of service, projects and assets that addresses the full service lifecycle.

Read more
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